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° Package content

@ Dual Ark-UTM 16

@ CEthernet cable X4

e Description of the Ports

© Poweradapter X2

0 QIG QRcode
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e Access Web GUI and Connect to the Network

1. Plugthe power cable into Ark-UTM 16.

2. Connect the WAN port of Ark-UTM 16 to the LAN port of a modem / router /
switch provided by the ISP or the IT administrator with an ethernet cable.

3. Connect the LAN port of Ark-UTM 16 to your PC/laptop with another ethernet

cable.
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4, Set the network configuration of your PC/laptop as below:
i.IP address: 10.254.254.50
ii.Subnet mask: 255.255.255.0

5. After the configuration is set, visit http://10.254.254.254/ with a web browser.

Welcome to Ark-UTM 16

Ark-UTM 16 ¢ Login

Sign in with your possword
Secure your network against Virus,

Intrusions, and Web threats.

6. After the login page is shown, enter the default password to log in the web GUI.
Note: The default password is the Single Serial Number (S/N), which is printed
at the back of Ark-UTM 16.

7. After logged in, set the network configuration of Ark-UTM 16 in [WAN] page.
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Configuration

WAN IPva Configuration

nnection Auto -~

WAN |PvE Configuration
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8. After Ark-UTM 16 obtained a valid IP address, resume the network configuration
of your PC/laptop. Thereafter, you can access the web GUI by the following

method:

i. When both Ark-UTM 16 and your PC/laptop are using private IP addresses in
the same subnet, and the PC/laptop is located at the LAN side of Ark-UTM 16,
visit http://myark.lionic.com/ to access the web GUI.

ii. When Ark-UTM 16 and your PC/laptop are using different public IP addresses,
and the PC/laptop is located at the LAN side of Ark-UTM 16, access the web
GUI by visiting http://10.254.254.254/ as mentioned above, go to [WAN] >
[Remote Contol] page and disable [ACL] (or add the IP address of the PC/lap-
top to the ACL). After that, visit http://myark.lionic.com/ to access the web

GUI.

& WAN
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ACL

Secure
Connection
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° Configure High Availability (HA)

=

. Set up the network configuration for both Ark-UTM 16 in the 2-in-1 enclosure
and make sure they are on the same subnet.

Connect the LAN port of Ark-UTM 16 (No.1) to your PC/laptop with an ethernet
cable.

. Visit http://myark.lionic.com/ with a web browser and access the web GUI.

. After logged in, go to [High Availability] page.
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’ Ark-UTM16 ) s
& High Availability

5 Dashboard

High Availability

10 ond possword on eoch Ark-UTM device, ond confirm whether it has joined the cocect
Group Mermibars| table below.f the group 1D is the same but the paseword is ditferant,
ouUps ESparoiely.

A = m

ALVANCED
High Avaiiability
MAaC P &N Vereion Stotus Lost Boot Time

@ VPN

& Systern

& Utilities

5. Click [Enabled], set the group ID (1~255) and password (custom), then click
[Apply].

6. After Ark-UTM 16 (No.1) is set, connect the LAN port of Ark-UTM 16 (No.2) to your
PC/laptop with an ethernet cable, and repeat Step 3 and 4.
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7. Click [Enabled], enter the group ID and password you set on Ark-UTM 16 (No.1),
then click [Applyl].

8. After the HA of both Ark-UTM 16 are set, connect the LAN port of both Ark-UTM
16 to the same switch (as shown in the figure). The HA configuration is now

completed.
Ark-UTM 1
‘ v Do 5Z|-|°V|C i‘ v (wlo)
Internet Router — Switch PC/Laptop
Ark-UTM 2
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° LED Indicators

The status of each LED indicator on Ark-UTM 16 is described as below:

LED Name Status
® BlueLEDisON
® Blue LED is blinking
Power
® RedLEDisON
OFF
® BlueLEDisON
Internet ® BluelEDis blinking
® RedLEDisON
® BlueLEDisON
CMS ® RedLEDisON
OFF
® BluelLEDisON
) ® Blue LED is blinking
License
® Red LED is blinking
® RedLEDisON
SZLIONIC
/ Security Solution Provider

Description

System operating
Booting or firmware upgrading
System error

Power is OFF

Connected to Internet / HA Active
HA Standby

Cannot connect to Internet

Connected to CMS
CMS s set but cannot connect to CMS

CMS is not set

License is valid

Checking license status or check license
status failed

License will be expired in 30 days

License expired or not activated yet

Dual Ark-UTM 16
Makes Security Simple

Technical Support

Website : www.lionic.com/
Contact : support@lionic.com
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4. BEE/ERIEFER IP M TRE
i.IP:10.254.254.50
il FHAERIEE (Subnet mask): 255.255.255.0
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